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BERKLEY TECHNOLOGY UNDERWRITERS & CRAWFORD AND COMPANY
TEAMING UP FOR CLAIM HANDLING

Berkley Technology Underwriters (BTU) has partnered with Crawford and Company and Broadspire (a Crawford
Company) for our day to day claims administration since 2013 to handle all foreign liability and workers’ compensation
claims outside of the United States. This arrangement allows BTU to continue providing exceptional coverage and service to
our insureds virtually anywhere in the world.

The challenge in handling foreign liability and workers” compensation claims can be complicated and complex. Crawford’s
experience, technology, and band-width allow for a seamless and efficient claims handling process.

Enhancements to BTU’s claim experience through this partnership includes:

e Handling of all Foreign Voluntary Workers Compensation (FVWC) claims from a centralized unit with a highly
experienced, dedicated team of professionals.

e Dedicated support within the U.S. by Crawford to manage, coordinate, and adjust first party property, third party
general liability, and professional liability claims.

e Capacity and coverage to handle claims all around the world with over 9,000 employees in 70 countries.
Berkley Technology Underwriters is very excited to be teamed up with Crawford and we believe this continued partnership

sets us above all other carriers in the market today.

More information about Berkley Technology Underwriters and Crawford can be found on the following page.
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CRAWFORD AND COMPANY

As the world’s largest publicly listed independent provider of global claims management solutions, Crawford and Company
has been restoring and enhancing lives, businesses, and communities for over 75 years. Headquartered in Atlanta, GA,
Crawford has over 9,000 employees globally with 50,000 field resources in 70 countries handling over $14 billion in annual
claim payments. Crawford brings together thoughtful experts from across the globe to offer comprehensive, intelligent
solutions to our customers in the area of Loss Adjusting, Third Party Administration, Managed Repair, Medical
Management, On-Demand Services, and Catastrophe Response.

Find more at: www.crawco.com

BERKLEY TECHNOLOGY UNDERWRITERS

Headquartered in Minneapolis, MN USA, Berkley Technology Underwriters was created to exclusively serve the worldwide
needs of technology firms. Our capabilities stretch across all lines of coverage and around the world. Berkley Technology

Underwriters is a W. R. Berkley Company.

ABOUT W.R. BERKLEY

W. R. Berkley Corporation, founded in 1967, is one of the nation’s premier commercial lines property casualty insurance
providers. Our competitive advantage lies in our long-term strategy of decentralized operations, allowing each of our units
to identify and respond quickly and effectively to changing market conditions and local customer needs. This decentralized
structure provides financial accountability and incentives to local management and enables us to attract and retain the
highest-caliber professionals. We have the expertise and resources to utilize our strengths in the present environment, and
the flexibility to anticipate, innovate and respond to whatever opportunities and challenges the future may hold.

Find more at: www.wrberkley.com

W.R. BERKLEY INSURANCE GROUP RATINGS
A+ (Superior) Financial Size Category XV by A.M. Best
A+ (Strong) by Standard & Poor’s

This material highlights services or products that may be available through Berkley Technology Underwriters. Not all services or products are available in all
jurisdictions. The availability of products and services is subject to change without notice. Please refer to the actual policy for complete details of the coverage. No
representation or warranty is made about the accuracy or completeness of this material. For more information, visit our website www.berkley-tech.com
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