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CUSTOMIZED SOLUTIONS

At Berkley Technology Underwriters, we understand your business. After all, our singular focus is providing insurance
solutions around the world for discerning technology companies.

Our team of risk control and underwriting experts understand the ever-evolving demands of the tech industry and we
work with our clients to deliver smart, innovative and customized solutions that not only protect your business from
existing risks but also keep you ahead of emerging threats

HELPING MANAGE YOUR TOTAL COST OF RISK

Our Risk Management Center provides a unique web-based software suite of safety and risk management tools
designed to empower your organization’s risk prevention efforts. The Risk Management Center allows you to reduce risk
and improve workplace safety by creating effective risk mitigation programs. For no additional costs, we provide a safety
center for your entire organization that is easy to access and use. The Risk Management Center is right for any tech
organization that wants to proactively manage risk to reduce claims and tackle total cost of risk.

Risk Management Center tools and resources include:

e Video and training library access to hundreds of online videos and tools for employee safety and training

e Workers compensation claim kits and safety posters

e Ask the safety expert — Submit your safety questions to an expert who will contact you right away

e HR Library — Where you'll find HR best practices, tools and resources to help your organization maintain
compliance

CYBER SECURITY

Defending against cyber threats requires the right expertise and the right tools. BTU Professional Liability policyholders
receive access to the eRiskHub® portal powered by NetDiligence®, an award-winning provider of cyber risk management
software and services. The eRiskHub® provides tools and resources to help customers understand their exposures,
respond effectively, and mitigate the effects that a cyber breach can have on your organization.

In the event of a breach, we have partnered with MOXFIVE, expert technical advisors, to provide clarity and peace of mind
after a cyber-attack.

Pre-Breach service highlights

e Risk Management Tools — Assists in managing cyber risk, including self-assessments and cyber security policies
e Security Training — Cybersecurity awareness training resources, including ransomware readiness tools

e News Center — Cyber risk stories, current news, events and blogs

e Learning Center — Best-practice articles, videos and articles from leading cyber experts
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Post- Breach service highlights

e Incident Triage
e Incident Road Map — with suggested steps following a breach
e Breach Coach Support & Plan Execution

ABOUT BERKLEY TECHNOLOGY UNDERWRITERS

Headquartered in Minneapolis, MN USA, Berkley Technology Underwriters was created to exclusively serve the worldwide
needs of technology firms. Our capabilities stretch across all lines of coverage and around the world. Berkley Technology
Underwriters is a W. R. Berkley Company.

ABOUT W.R. BERKLEY

W. R. Berkley Corporation, founded in 1967, is one of the nation’s premier commercial lines property casualty insurance
providers. Our competitive advantage lies in our long-term strategy of decentralized operations, allowing each of our units
to identify and respond quickly and effectively to changing market conditions and local customer needs. This
decentralized structure provides financial accountability and incentives to local management and enables us to attract and
retain the highest-caliber professionals. We have the expertise and resources to utilize our strengths in the present
environment, and the flexibility to anticipate, innovate and respond to whatever opportunities and challenges the future
may hold.

W.R. BERKLEY INSURANCE GROUP RATINGS

A+ (Superior) Financial Size Category XV by A.M. Best

Products and services are provided by one or more insurance company subsidiaries of W. R. Berkley Corporation. Not all products and services are
available in every jurisdiction, and the precise coverage afforded by any insurer is subject to the actual terms and conditions of the policies as
issued. This material is intended for general informational purposes only. No representation or warranty is made about the accuracy or
completeness of this material. For more information, visit our website www.berkley-tech.com
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